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Speaker Disclosure

* Dr. Diane Sanders-Cepeda is a fulltime employee at UHG/UnitedHealthcare E&I Rée
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Enhancing our learning Experience Together

WE ARE ALL LEARNING AND WE ARE WE WILL SPEAK UP IF WE HAVE WE WILL ENGAGE IN THE SESSION WE WILL LISTEN AND RESPOND.
A A5 BEST WE CAN ~RESPECTFULLY TO THE PRESENTERS.

CLARIFICATION ABOUT THE ~REGARDLESS OF WHETHER WE
ERMINOLOGY UNDERSTAND OR AGREE WITH THE
CONTENT OF THEIR PRESENTATION




on care delivery in PALTC

DeScrl be * Describe the impact of systemic racism on healthcare systems
and care delivery
* Review the impact of microaggressions and unc ious bias
Explain how inequality and racial equity impact staff across the
PALTC continuum
.
. Discuss strategies that we as providers can implement to
promote equity and address racial disparities in PALTC

|
|
|

/

4/24/2023

SN

ul

What’s Missing in the DEI equation?




Racial Disparities plagued Healthcare Before COVID

3%
" Asian/
inraceand Pacific: Islander
of those with chronic disease grew even
larger in 2017-2019. m'r:
Compared to Asian/Pacific Islander adults (3.2%).
the percentage of adults with multiple chronic conditior
was 6x higher forAmerican Indian/Alaska Native adults (18, .
4x higher for Multiracial adults (14.1%), and 3x higher for Multiracial
Black adults (10.7%).
1A%
Source: COC, Behavioral Risk Factor American Indian/
Alatka Native

Survediance System
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Coronavirus Infection Qutbreaks Were More Severe in Nursing
Homes With A Relatively Large Share of Black or Hispanic
Residents

Confirmed/Suspected Coronavirus Cases As A Share of Nursing Home Beds (as of October 11, 2020):

with High Share of Black Residents 29%
Facilitieswith Low Share of Black Residents

swith High Share of Hispani s

Facilities with Low Share of Hispanic Residents

In Baltimore, a struggling, black-owned
nursing home keeps covid-19 at bay
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How should we
address Racial
Disparities?

Accept Race & Ethnicity as social

Accept constructs
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Target Social Determinants of

U Health

Create a Culture of Trust

Clinical peaxtice

Health care bias and
stereotyping

Racially tailored clinical
practices.

Support provided o
overcome structural
barriers to health

McPhil et. al. Lancet., October 2020

Health Disparities are Driven by Social and Economic Inequities

Economic
Stability

Employment
Income
Expenses
Debt
Medical bills

Support

Neighborhood
and Physical
Environment

Housing
Transportation
Parks
Playgrounds
Walkability
Zip code/
geography

- -wy's‘.m -
& Social Context

Racism and Discrimination

Literacy Social integration
Language Support systems
Early childhood Community
education
Vocational Stress
training E ©
Higher education violence/trauma
Policing/justice
policy.
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What your Zip Code can tell us...

J 40% socioeconomic factors + 10% physical environment

I 50% linked to Zip Code

|
‘Transpunatiun ‘ | Housing ‘ Income l Education Food Access
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Equality vs. Equity
Equality
Equity &
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Wages, pay inequities Staffing shortages Lack of Value
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Racial identity

Sexuality Gender

Disability
Nationality
\WTERNg, Why does
Intersectionality
—_— Matter?
INDIVIDUAL
sas T @

& kcondodge

Seniccity/ Tenre Department/Division Work Lacation Mansgement States) Tle

Hustarical Events. Cultural Events Poitical Events World Events
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INTERSECTIONALITY
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A
B TODAY s s st s b fom
Florida reporter saves nurse trapped in car
during Hurricane lan

The Missing Part of The Equation....
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Diversity

Addressing
historical and
systematic

divarsity to

and able ta do their best wark

Equity
Fecognizing that each person

Inclusion

Prosctivety inviting
averyone to cantribute and
participate, Being an ally perspactives they bring
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Questions? ~
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Thank you for your
time!

Diane sanders-cepeda@uhc.com

linkedin.com/in/diane-sanders-cepeda-5430aa208
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