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In Pursuit of 
Belonging 
Diversity, Equity 
and Inclusion in 
PALTC

Diane Sanders-Cepeda, DO CMD
Senior Medical Director
UnitedHealthcare Retiree Solutions

Speaker Disclosure

• Dr. Diane Sanders-Cepeda is a fulltime employee at  UHG/UnitedHealthcare E&I Retiree Solutions

Enhancing our learning Experience Together

WE ARE ALL LEARNING AND WE ARE 
ALL TEACHING EACH OTHER

WE WILL SPEAK UP IF WE HAVE 
QUESTIONS OR NEED 

CLARIFICATION ABOUT THE 
TERMINOLOGY

WE WILL ENGAGE IN THE SESSION 
AS BEST WE CAN

WE WILL LISTEN AND RESPOND 
RESPECTFULLY TO THE PRESENTERS 

REGARDLESS OF WHETHER WE 
UNDERSTAND OR AGREE WITH THE 
CONTENT OF THEIR PRESENTATION
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Some Heavy Lifting?

• Describe the impact of systemic racism on healthcare systems 
and care deliveryDescribe

• Review the impact of microaggressions and unconscious bias 
on care delivery in PALTCReview

• Explain how inequality and racial equity impact staff across the 
PALTC continuumExplain

• Discuss strategies that we as providers can implement to 
promote equity and address racial disparities in PALTCDiscuss

What Can We Do?

What’s Missing in the DEI equation?

Diversity Equity Inclusion ???
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Racial Disparities plagued Healthcare Before COVID
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How should we 
address Racial 
Disparities?

Accept Race & Ethnicity as  social 
constructsAccept

Target Social Determinants of 
Health Target

Create a Culture of TrustCreate

McPhil et. al. Lancet., October 2020

https://www.kff.org/racial-equity-and-health-policy/issue-brief/disparities-in-health-and-health-care-5-key-question-and-answers/
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What your Zip Code can tell us…

40% socioeconomic factors + 10% physical environment 

50% linked to Zip Code

Transportation Housing Income Education Food Access

Office of Disease Prevention and Health Promotion. Social Determinants of Health. Healthy People 2030. U.S. Department of Health and Human 
Services. Social Determinants of Health - Healthy People 2030 | health.gov

Equality vs. Equity
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Staffing Challenges

Wages, pay inequities Staffing shortages Lack of Value
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Understanding 
Intersectionality

Why does 
Intersectionality 
Matter?

What’s Your Lived 
Experience?
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The Missing Part of The Equation….

Diversity Equity Inclusion BELONGING
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What Will You Do?What Will You Do?

Questions?
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Thank you for your 
time!
Diane Sanders-Cepeda, DO CMD
Diane_sanders-cepeda@uhc.com
linkedin.com/in/diane-sanders-cepeda-5430aa208
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